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Bac npusetctByeT komnaHua Right Staff

KomnaHus «Right Staff» — guHamnuHo passuBaiowwanca
KOMMaHWA Ha pblHKe peKnamHbIx yciyr. Mbl cTpemmnmcs K
OpPUrMHaNbHOMY 1 GbICTPOMY PELLIEHMIO MOCTaBAEHHbIX 3a4ay,
ncrnonb3ys B paboTte nepefoBble TEXHNYECKME CPeacTBa.

YpoBeHb KauecTBa OKa3blBaeMbIX YCSIyr NO3BOMAET HaM
AMHaMMYHO pa3BUBaTbCA B JaHHON cdepe, NoBbIWaTb CTENEHb
KOHKYPEHTOCNocobHOCTN KoMNaHuK. B HacToswee Bpems y
Right Staff 6onee 150 KN“eHTOB 1 NAPTHEPOB, NPEACTABAAIOLLMX
cobol KpyrnHelLmne poccuinckre 1 3apybexkHble KoMnaHuu,
B3alIMOBbIFOJHOE COTPYAHNYECTBO C KOTOPbIMU OCYLLIECTBNACTCA
Ha NOCTOSAHHOW OCHOBe Y:Ke 6onee 5 ner.

OTnnumTenbHOM 0CO6EHHOCTBIO Hallel KOMNaHUK B
npefocTaBneHUN yCnyr NpoBeeHUs NPOMO-aKLMIA 3aKloYaeTcs
He TONIbKO B UHAMBUAYaNbHOM NOAXOAE K KaXKAOMY NPOMO -
MEepPONPUATUIO NN KITMEHTY, HO 1 B TOM, YTO Mbl BCErAa BHOCUM
CBEXNe NAeu B XeCTKUN KapKac CTaHAaPTHbIX MeXaHVK.

Cnncok 6a30BbIX YCNyr Hallel KOMMaHWK, HaunHas ot
Pa3paboTKM KOHLENLMN NPOMO-aKLMK ¢ Noabopom Hanbonee
ONTUMaNbHOW MeXaHUKW, A0 AeTaNbHOro aHasr3a ee pe3ynbTaTos,
MOXeT 6blTb paclUMpPeH B 3aBUCMOCTI OT NOXKeNaHUi 1
NoTpebHOCTEN KaXkgoro KnneHTa. Bce Bonpockl, CBsi3aHHble C
NOTNCTMKON aKuMiA, Nogo0opoM 1 KoopanHaLMen Npomo-nepcoHana
TaK>Ke HaXxoAATCA B 30HE HALLUX KITOYEBbIX KOMMETEHLNIA.

O KOMNaHnM

[TpenmyliecTsa
Haller KOMMaHW:

— Bblcokas onepaT!BHOCTb B NoA6ope nepcoHana
— KomnneKcHbln noaxop npv nogbope nepcoHana
— CobcTBeHHan cny»6a nogbopa nepcoHana

— VHAVBMAYanbHbIA MOXOA K KaXKAOMY KINEHTY
— M6Kas ueHoBas NonTMKa

— OI'IepaTVIBHaﬂ 3aMeHa nepcoHana B cJiyyae
HeyaOBJIETBOPEHHOCTU KNNEHTA

— OTBeTCTBEHHOCTb 3a nepcoHan

— KacTuHrv n TpeHnHru ana nepcoHana
nepeg KaXkgou akumen

Muccma Halwenm KoOMNaHum:

KauecTBeHHOE 11 CBOEBPEMEHHOE Y1OBNIETBOPEHME
notpebHocTel KnvueHTa B nepcoHane ans
yCrewHoro BejeHus ero busHeca.



Halum ycnyru

Mbl 6yaem pagbl MPeanoXmTb Bam Ceaytouie Biabl MPOMO-aKLNI:;

— [eryctauma npogykuum — Bepywmin meponpusaTtna

— PaboTa Ha BbICTaBKax 1 Npe3eHTaLmnsax — My3bIKaHTbI

— lMNopapok 3a NoKynky — AHKeTMpOBaHue

— CemMnnuHr (pacnpocTpaHeHie o6pa3sLoB) — WNHTepsbloep

— PacnpocTpaHeHune neyatHol npogyKuum (JlupnetnHr) — AHMmMaTopbI

— JleMoHCTpaLus GbITOBON 1 APYrol TEXHWKK — AKBarpummepbl

— KoHcynbTauma — XyOOXHUKN

— Onew-mob — (MoT0 1 BNaeocbemKa

— O6MmeH ToBapa KOHKYPEHTOB Ha peKknamupyemblii ToBap (switch-selling) — MapKeTuHroBble nccneaoBaHmA
— XocTec — TaliHbI nokynatenb (Mystery Shopping)
— PocToBas kykna — CynepBansep

— CaHAaBuY-meH (Yenoek-6yTepbpon) — MepueHpanzep

— MNepeBogunk — CreHanct

— MNpomo-mogenn — POS matepuansi

[1permMyLecTBa NpoBefeH A NPOMO-aKLn:

NPUHMMAETCA OKOHYATENIbHOE PeLLeHe O NOKYMKe (MMbo

— CTumynnpoBaHmne Npofax B TOProBbIX TOUKaX; Ha cneuwmanbHO NofobpaHHON NoLagKe AnsA oxaaTa
— MoBblweHWe y3HaBaeMOCTN BpeHfia, KOHKPETHOFO LieneBow ayantopum);
nNpoayKTa; — YcTaHaBNMBaETCA SMOLMOHaNbHasA CBA3b C NOTpebutenem;
— MepeknioueHne BHUMaHWsA NOTPebUTENen C NpoayKuMn — bonbluow nHTepec 1 BbicoKas NOANbHOCTb CO CTOPOHbI
KOHKYpUpyoLwmx ¢G1pm Ha NpoaBrraemyto TOproByto noKynaTenen No OTHOLLEHWNIO K MPOMO-aKLMAM;
MapKy; — AKTUBHOE B3aMOJEeCTBINE C KOHKPETHBIM NOTpebuTenem;
— HeorpaHnyeHHbIi BbIbOp popm BO3aenCTBUA — JlononHuTenbHbIN CTUMYN K MOKYMKe nocne gerycraumm
Ha noKynaTens; WV NONyYeHns NPoBHNKa;

— AKUMM NPOBOAATCA HEMOCPEACTBEHHO B TOM MeCTe, rae — OxBar uenesow ayauTopun.



right staff

CerogHs Npomo-akuun siBNsTCA 3GPEeKTUBHbBIM
WHCTPYMEHTOM MPOABUXEHWs TOBAPOB 1 YCNyT,
no3BonsioLMe YBENNUYNTb NPOJaXKKM 3a KOPOTKMI neprog
BpPEMEHW.

MpomoyTep — ofHa 13 camMblx NONYAAPHbIX Npodeccuii
Ha cerofHs. /Ix MOXHO BCTPETUTb MOBCOAY: B MarasuHax,
cynepmapKeTax, TOproBbIx LieHTpax, kade 1 gaxe Ha
ynuuax, rae OHU NpeaniaratoT NPoaeryCcTMpoBaTh HOBbIN
NPOAYKT KOMMaHWM UIN NMPUHATb yYacTue B Pa3fINYHbIX
akuusx. [IpoMoyTepoB MOXXHO cunTaTb CeyuanucTamm no
MPOABVXXEHMIO NOObIX YCNYT UM TOBAPOB, B X 06A3aHHOCTU
06bIYHO BXOAMT paboTa C NOCETUTENAMY, HaNaXXnBaHue
KOHTaKTa C HUMU 1 CTUMYNIMPOBAHUE cAenaTb NOKYMKY B
JaHHoe Bpems 1 B AaHHOM MecTe. [pu 3ToM npomoyTep —
He npopaseLl, BeAb OH peKaMupyeT TOBap, a He NPOoAdaéT ero.

Right Staff npegocTtaBuT nyuwmnx npomoytepos
OnA NpoBeAeHNA NPOMO-aKLMiA OT BalUMX KOMMAHUN.

Haww cotpyaHnKku — monogble, MHULMATUBHbIE,

[ TpOMO-aKL MK

KOMMYHVKabesbHble, 6bICTPble 1 OnepaTUBHbIE, NIerKo
obyyaemble, C OTBETCTBEHHBIM NoAxoAoM K paboTe. C

HUMM NPOMO-aKLMN KOMMaHWI BCerga npoxoaaT Ha caMoMm
BbICOKOM ypOBHe. byfib To Aeryctauns ToBapa, CEMMINHF
WM pa3faya NIMCTOBOK, Mbl BCeraa nogbepem npoBepeHHbIi
nepcoHarn, paboTa KOTOPOro NprBefET K »KeslaeMblM
pe3ynbTatam. 3anor ycrnewHon paboTbl HaLWMX NPOMOYTEPOB
— OTBETCTBEHHOCTb, KOMMYHMKabeNnbHOCTb U OPUrMHaNbHbIN
noaxop K KaxkaoMy KnveHTy. Hawm cotTpyaHmKmM 3aHumatoT
nugupytoLme MmecTa no NprBIeYeHnio NoKynaTenen n
MOBBbILLIEHWNIO NPOAAXK cpefm NpomMoyTepos Mocksbl. Begb

1X paboTa — BaXKHEWLWIA SNIEMEHT NPOABUKEHWNS TON

W NHOWM TOProBOWM MapKM 1 €€ NpoayKLmMN K KOHEYHOMY
notpebuTtento 6narogaps ycnewHoMy nNpoBeAeHIo MPoMo-
akuuin. Co3gaHue NonoXmTerlbHOro MMUIXa KOMMaHUK,
3¢bPeKTMBHOCTb peanusauum TOBapoOB — BCE 3TO 3aBUCUT OT
rpamoTHOrO NPOBeAeHUs NPOMO-aKLMiA 1 6e3yKOPU3HEHHO
paboTbl NpoMo-nepcoHarna.

Komnanua Right Staff rpamoTHO nogbepeT 1 3anmeTcs
NpPOodeCcCcnoHanbHOM NOArOTOBKOW MPOMOYTEPOB,
a TakXe opraHmsauyen npoMo-akLyim B LieNTOM.
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MepueHaan3nHr

70 pAA KOMMNEKCHbIX MEPONPUATIIA MO BbiK/aAKe ToBapa
B TOProBOW TOUKe 1 0POPMIIEHNI0 MECT MPOAAXK PeKNaMHbIMU
maTepuanamv n GpupmMeHHbIM 060py[OBaHMEM.

BbinonHeHne oCcHOBHbIX PaboT Mo MepyYeHan3nHry:
— BblKNajKa ToBapa B COOTBETCTBUM C YTBEPXKAEHHbBIMU
nnaHorpamMmmamu;
— KOHTPOJb AONW NOJIKK, 3aHUMaeMol NpoayKLumen KnmeHTa
1N OCHOBHbIX KOHKYPEHTOB;
— opraHv3auus JONONHUTENbHbIX MeCT Npofax (ManseTHble
BbIKNafAKW, pa3melleHne GupmeHHOro o60pyaoBaHusa, Kpocc
MepyeHAaN3mnHr);
— KOHTPO/b 06BbEMOB NPOLAX;
,ﬂ,e FyCTa Ll NA T pO,)J,yKLL 1% — KOHTPO/b TOBApPHOrO 3anaca Ha NnoJsike 1 Ha CKnage;
— KOHTPOJb BHELUHEro Buaa npoayKumuu;
— KOHTPOJIb 32 CPOKOM peanv3auum NpoayKuuu,
nposefeHve poTaumm;
— KOHCYNbTauum Ana nokynaTtenen.

OTO OfjHa U3 CaMbIX MOLLHbIX NPOMO-aKkuui BTL
MapKeTuHra. Lienb, KoTopyto npecneayeTt npoLecc
npoBefeHVA feryctaumi, oueBngHa — ybenutb
NnoKynaTena B KayecTse NPon3BOAMMON NPOAYKLUHN,
[l0Ka3aTb YTO 3TOT TOBap JiyuLlie U BbiroAHeN
OCTasnbHbIX U, TaKMM 06pa3oMm, pacluMpuTb CErMeHT
pblHKa NyTeM NpuBfieYeHNA AONONHUTENIBHOMO
KOSIMYecTBa NoKynaTenen, BO3MOXHO Jaxe 13 ApYrux
coumanbHbIX Fpynmn.
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PacnpocTtpaHeHune
NneyaTHoOM NPOAYKLUUN

JIndneTrHr — OAVH 13 BUAOB MacCOBOTO
NHPOPMUPOBaHUA NoTpebuTenen o ToBape, ycnyre nan
NpPOBOAMMOIA aKUMW. Pasgaya IMCTOBOK MO MOYTOBbIM
ALWMKaM, pa3gada MCTOBOK B TOProBbIX LiIeHTpaXx,
nepexopax, Ha ynuuax v B Apyrux mectax, rae Habnoaaetcs
Hanbonbluee CKonneHue noge.

CeMnauHr

PacnpocTpaHeHue 06pa3LoB — MapKETUHIOBas akLms
no 6ecnnatHoli pasgaye 06pasLoB, TECTEPOB, aKCECCYapoB
1 PaCXOAHVKOB A1 OCHOBHOIO ToBapa. CemMnavHr — BuA
CTVMYNIMPOBaHKA cObITa, NOCPeACTBOM pa3fayn NPoGHbIX
06pasLoB TOBAPa, MMHUATIOPHbIX YNAKOBOK MOKYMaTesto
C Lief1blo 03HAKOMJIEHUS C HUM U NpefocTaB/ieHns
BO3MOXXHOCTM €ro onpo6oBaTb.
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CaHABUY-MEH

YenoBek-6yTep6pog, uenosek-peknama — 3bGeKTMBHbIN
1 HEOPOTO CMOCO6 HaPY>KHOW PEKaMbl, 3aKOYAOLLMNIACA
B TOM, UTO Ha YeioBeKa C ABYX CTOPOH HaeBaloTCA NiakKarbl,
1 OH C HAMY XOANT MO NIIOAHBIM MeCTaMm, TaKUM Kak MeTpo,
NPOCNEKTbI U T.A. ¥ KaK NPaBUo pa3gaeT IMCTOBKN.
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MapkeTnHrosoe
nccnenoBaHne

(Dopma 6U3Hec-uccnenoBaHMA n HanpasneHune
I'IpI/IKJ'Iaﬂ,HOVI couumonormmn, Kotopoe ¢0Kyc1/|pyeTcn Ha
NOHMMAHWN NOBEAEHMA, XeNaHUN 1 I'Ipenl'lO‘-lTEHVIVI
I'IOTp66VITEJ'IeVI, KOHKYPEHTOB 1 PbIHKOB B }J,I/IKTYEMOIZ
PbIHKOM 5KOHOMMUKE.

AHKeT/POBaHMe

370 Npouenypa NpoBeAeHWs onpoca B NMCbMEHHON
dopme c NoMoLLbto 3apaHee NOArOTOBNEHHbIX 6/1aHKOB
C Lesbio BblsIBNEHWA NOTPe6GHOCTe LieneBom ayanTopun.
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TanHbIN NOKynaTesb

OpuH 13 Hanbonee 3GpHEKTUBHBIX BULOB MapKETVHIOBOrO
NCCnefoBaHNA, KOTOPbIN HanpaBeH Ha BbiABNeHne
He[l0YeTOoB NpoLecca 0OCNYKMBAHUS KITMEHTA, B KOTOPOM
06YyUeHHbI 1 NPOVHCTPYKTUPOBAHHbIM YerloBeK noceLlaeTt
CePBUCHYIO JIOKaLuio (TOProByto TOUKY, 3aBefleHne) noj BUAOM
06bIYHOTIO KIIMEHTa, CKPbITO OCYLLECTBJISIET, @ 3aTEM NOAPOOHO
OOKNaAbiBaeT O pe3ynbTaTax BU3NTa.

Ha ocHoBaHWM nccnegoBaHNMin TaHbIX MOKynaTenen
MOHO AiaTb OOEKTVBHYIO OLIEHKY KauecTBa paboTbl
nepcoHana v NpeanpuHATL LeneHanpaBfiieHHble Wwarn
K yNyuULLEHNIO CEPBUCA, YTO HEMPEMEHHO NpuBeAEeT K
MOBbILLEHUIO NTOANIbHOCTU KJTMEHTOB U, KaK ClIeiCTBUE,
yBenmMuunT GpakTUYeCcKyio Npubbiiib KOMMAHUN.
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Benyuwinm meponpratia

DTO OT/INYHBIN CNOCO6 NPEACTaBUTL KOMMAHMIO C
nyylen cTopoHbl, cbopmMMpPOoBaTb B rNasax KAMeHToB
1 NOTEHLMANbHbIX MAPTHEPOB MOMIOXKNTENbHBIN 06pa3s.
MKupoe obuieHve c ayanTopmren ABNAETCA 3a10rom
yCnewHoro NpoBeAeHra BbICTaBKN WY Npe3eHTauuu.

AHUMATOP

YHuBepcanbHbIn BeAyLWUn C Hannymem KocTioma
1 KOHKYPCHOW NpOrpammbl Ansa nposegeHuns
pa3BneKkaTenbHbIX NPOrpaMm BCeX BO3PaCTHbIX rpynmn.

AHI/IMaTOp MOXeT pa6OTaTb OAVH N B COCTaBe rpynnol.

Hanb6onee sipko paboTa aHUMaTOPOB NPOABAAETCA NPW
opraHM3aLmmn JEeTCKUX NPa3LHUKOB.
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CreHgncT

PaboTHVK BbICTaBKU, MHOPMUpPYIOLLMIA NoceTUTeNen
0 [eATENbHOCTY KOMMNaHMK, NPeAoCTaBAEMbIX YCIyrax v
BbIMyCKaeMol NpogyKLuu.

XocTec

JInuo KomnaHmuy, AAMUHNCTPAaTop. XocTec fJomKHbI
npueneKaTtesibHO BbIrMAQETD, 6bITb YUYTUBbIMW, a TaKXe B
6ONbLUMHCTBE cnydyaeB oBlafeTb OAHUM NN HECKOJNTbKUMA
MHOCTPAHHbIMUN A3blIKaMW. B 3apaHue xocTec Bxogut
npuneeTcTene rocTen Ha BbiCTaBKax 1 KOH¢ep6HLI,VIﬂX,
pecTopaHax, oTenax.
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